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FROM  THE 
VIEWPOINT  OF  THE 
EXECUTIVE 


REMARKS  BY 
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v:.'  THE  W 

SUCCESSFUL  AGENT 


Vio»4WI«t  THOMAS  A.  BUCKNER 

to  New^Yoric  Life  FmUmi  ^^.^ 
at  ft  RidmoodL  Vft.»  ConmntiiMi 
m  Jmm.  1916 

V  {RMprinUd  from  Urn  BwdUlin) 

i   ,  ^  >,M..j^'>:y « 


/ 


SUCCESS 


V; 
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WHAT  IS  IT» 


I  HE  man  who  takes  up  the 
business  of  life  insurance  as 
his  life  work  and  through  all 
its  vidantudes  ocmtinues  honeal,  kyal 
and  efficient  to  the  extent  df  his  abili- 
ties is  the  successful  agent. 

By  being  HONEST  I  mean  more 
than  the  mere  obeervance  of  the  lettmr 
of  the  law  and  tiie  ordinary  conven- 
tionalities of  life. 

By  being  honest  1  mean — 
1.  //ones/y  to  self  and  family . 


^     (a)  G>nservation  of  time — eight  hours 

a  day,  sue  days  a  week — hard  work  y\ 
directly  in  the  line  ol  business. 
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V  .     .  .  S** 

s'J  W       si^c  issues  or  aide  diaountms  ^Cs 

2  in  buainew  houn,  no  moemstina-  • 

I  tkm---drivmg  direcdy  at  the  mark 

•  of  one's  calling. 

:  (c)  A  student  of  the  business  of  the 
I  Company,  of  the  poli^  foims,  of 

:  die  rate-book  and  die  literature, 

I  and,  most  of  all,  of  the  prospects 

;  and  their  needs. 

t         1.  Hmuly  to  Ae  Con^nu^f — widi« 

:  holding  no  facts  the  Company  should 

:  receive;  never  misrepresenting  to  it  or 

:  to  its  dirats,  even  thoui^  big  ami* 

I  missions  should  be  in  the  balance. 


I 


3.  Honesty  to  prospects  and  clients— 
I      never  ovransuring;  nevw  undmnsor- 
i      ing;  never  misrepresenting  policies  or 
dividends;  choosing  the  policies  most 
'^•^    clearly  indicated  by  the  cUent  s  needs, 
0}J  regardless  of  the  rate  ol  eoomussioii. 


\  »—»—»*o»woo»»»»i>w— ,  %-  *«#^  • 


.  THE  SUCCESSFUL  AGENT 

By  being  LOYAL  I  mean  more  K<} 

I     than  lip  service.    I  mean —  \ 

I  I 

:      (a)  Allowing  no  one  to  reflect  upon  the  • 

I           integrity  cd  the  Company  without  | 

:          a  rebuke;  promptly  Ininging  to  the  : 

i          Company  any  just  complaint,  and  • 

1           making  freely  any  suggestion  for  • 

I          the  good  of  the  business.  • 

:      ib)  The  kind  of  loyalty  that  {wveats  : 

:          men  from  Ustening  to  temptatioiis  | 

:          fr<Mn  o^er  quarters — and  if  seduc-  • 

:           tions  and  temptations  come  puts  * 

I           them  behind  and  out  of  mind,  with  ; 

full  assurance  tiiat  a  man  can  : 

t 


I  make  good  in  his  own  eompany, 

•  if  he  can  in  any.  ; 

:  (c)  By  loyalty  I  mean  a  strict — yes,  * 
:  even  a  blind  observance  of  all  the 

Company's  rules — no  trimming,  no 
taming  qf  short,  conms.   No  man 
:  %>*        can  permanent^  succeed  who  is  a 

V  ••••  -X't^t****— »^w»>«iw»ww>.****v>  *Cv  t 

w  i:\  V  y 


V 


J  •    >•  — 


THE  SUCCESSFIA.  AGENT 

uner.  A  loss  in  commissions 
tbtough  the  observance  cS  die 
Company's  rules  bodi  in  die  letter 

and  spirit,  is  made  good  many  fold 
in  self-respect.  Loss  of  self-respect 
is  an  admission  of  failure. 

By  being  EFFICIENT  I  mean  more 
than  tlie  moe  accomiJiAmatt  <^  im- 
mediate results.    Efficient  means — 

Planning;  careful  attmtion  to  die 
little  details;  organizing  the  inci-* 

dents  of  life;  studying  one's  self, 
one's  neighbors  and  clients,  one's 
surroundings  £md  one's  friends ; 
economizing  cme's  time»  and  work' 
ing  diligm^,  mergetically  aU  the 

time. 


•  2 

•  • 

•  •  • 


are  the  elementa  of 

efficiency. 


A 
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IW  SUCCESSFUL  AGBKT 


That  agent  who  squares  his  life 
work  with  the  elementary  principles 
hore  outlined  <s  a  success;  iocli  an 
agent  need  have  no  wony  over  die 

questions  of  raiment,  food  or  shelter 
for  himseff  or  family. 

Happiness  to  such  an  agent  and  his 
household  will  follow  as  naturally  as 

day  follows  night  and  the  seasons 
succeed  each  other. 


•  _•  * 
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